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Agenda

• Systems Management
• What is Console Management?
• ConsoleWorks Fundamentals
• Framework Integration
• ConsoleWorks in Action
• Questions and Answers
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• Key Issues
– Minimise downtime
– Minimise time-to-repair
– Increase security
– Ease of implementation and use
– Training and retaining personnel
– Distributed environments
– Disparate devices

Systems Management
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• Current System Management
– SNMP/MIB based
– Network dependant
– Polling of systems – not real-time
– No system logging
– Complicated to implement and use
– Extensive training required
– Not available for all devices

Conventional Solutions
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The ConsoleWorks Solution

• Provides console aggregation over IP
• Real-time monitoring and notification 24/7
• Web enabled 
• Enables system management from ‘anywhere’ at ‘any time’
• Proactive notification of critical events
• Security – user, machine, activity
• Communications security via SSL and SSH
• Complete logging and audit trail
• Customisable On-line help
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The Difference…

• True real-time management
• Secure access
• Enhanced device level security

• Logging of all device activity
• Report generation of events, users, devices

• Knowledge base retention
• Easy to implement and use  
• All events are reported and logged
• Provides support documentation for SLA
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What is Console Management?

• Monitor and manage equipment remotely without the 
need for a running OS
– Servers (web, file, application, etc)
– High-end storage devices (RAID Controllers, etc)
– Network switches (copper, fibre-link, etc)
– Routers
– Network appliances
– Network security devices
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ConsoleWorks Fundamentals
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Device

CW Web
Server

Terminal Server

Serial Line

IP Network

Web 
Browser (IE
or Netscape)

User connects back to 
CW server via web 
browser.

CW web server gives 
user event specific help 
text.

User connects to 
console port from web 
browser - solves issue!

ConsoleWorks Fundamentals
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Framework Integration
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Reduced downtime and improved response -

What does this give you?
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• HP-UX
• Tru64 UNIX
• OpenVMS
• Solaris
• AIX
• Windows NT/2000
• Linux
• Cisco
• SAN switches
• Digital VAX
• HP Alpha

• HSZxx disk controllers
• HSGxx disk controllers
• Sun Servers
• HP Servers
• IBM RS/6000 Servers
• SGI Servers
• PBX Systems

Prime ConsoleWorks Candidates
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Event/Alarm Notification -
ConsoleWorks is like having a dedicated operator sitting in front of each of your systems and devices 7x24 
reporting on their health in real time!

Direct Access -
Let ConsoleWorks transport you to your data center from anywhere at any time!

Complete Logging/Auditing -
ConsoleWorks listens and records everything that your systems communicate, and everything that is sent to 
them! Additionally ConsoleWorks records critical audit information in each managed device’s log file.

Knowledge Base -
ConsoleWorks knows your systems and serves up this information to help return system to operation in 
short order! This is in the form of site-specific and manufacturer data to rapidly identify issues and corrective 
actions.

Security -
ConsoleWorks’ multiple levels of access authorization and data encryption locks down your environment! 
This takes the form of user, device, and event privilege as well as communications security

Console Aggregation over IP enables:

ConsoleWorks Summary
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ConsoleWorks in Action
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